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Welcome to Alpha Labs

Alpha Labs has been performing histopathology testing in Ontario for
more than 50 years. To address the gaps in our current healthcare system,
our Pathology Lab recently underwent major renovations; we expanded
our diagnostic capabilities; leveraging next-generation equipment! The
state-of-the-art equipment for immunohisto chemistry, special and routine
staining, will provide efficiencies to better support patient care.

50 years of scientific expertise

Since 1971, countless physicians,
patients, healthcare professionals,
and communities across Ontario and
beyond, have trusted Alpha Labs

to deliver patient-centered quality
medical laboratory testing services.
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Expert Insights, Reliable Results

Our acclaimed pathologists have a
background in quality management
that ensures quality is engrained in
all aspects of our operations.

Patient-centred
approach

Service

People & Partnership First

Beyond technology we value people
and collaborative partnerships that
make the difference, by transforming
technology, systems and services
iInto positive outcomes for everyone
and the future we all share.
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Innovation



Innovation is your /"_ | u
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Knowledge is power, and peace of mind.

e-ordering and supply management system

highly skilled pathology team to answer your
qguestions with reliability and accuracy; not
just a call center!

Switching Made

Introduction and - Clinic Enrollment - Setup and

Needs Assessment . and Onboarding ongoing Support

* A physician relations manager - * Your clinic will be enrolled -+ Confirmation of pick-up schedules
will schedule an initial immediately or shortly thereafter. - and delivery of collection supplies.
consultation with you and your A clinic account/profile will be Regular contact with you and
staff to understand any specific - created, and a dedicated point - your staff to ensure continued
preferences or requirements. ; of contact will be assigned to . satisfaction with our services.
This will be done over the ensure personalized support

phone, via email and in-person. - and assistance throughout your
' engagement with Alpha Labs.
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Pathology Centre
of Excellence

Alpha Labs

1262 Don Mills Road, Toronto, ON M3B 2W7

Tel 416.449.2166 x1246 | Toll Free 1-800.263.4489
Fax 416.445.7812 | Email clientsupport@alphalabs.ca

Alpha Labs is the third largest lab in Ontario and is licensed under Ontario Ministry
of Health and accredited by Accreditation Canada, ISO15189 Plus™.

Largest Fully Canadian-Owned
Community Lab In Ontario

50+ years of patient-centered service

300+ Laboratory Professionals

alphalabs.ca



