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persons with disabilities to,

(a) all persons who are an employee of, or a volunteer with, the organization;

(b) all persons who participate in developing the organization’s policies; and

(c) all other persons who provide goods, services or facilities on behalf of the organization.

evaluation for all staff (classroom and/or
elLearning formats);

All new staff participate in online module for
AODA education (<2 weeks)

Sections Initiative Regulation Definition Compliance Action Item MRP/
Date Status
3 Establishment | (1) Every obligated organization shall develop, implement and maintain policies governing how the November 02, | Review and update QMS documents as QM
of accessibility | organization achieves or will achieve accessibility through meeting its requirements referred to in 2021 necessary reflected by the sections below. Closed/
policies this Regulation. Ongoing
(2) Obligated organizations, other than small organizations, shall include a statement of September 9, Created and implemented: Alpha QM
organizational commitment to meet the accessibility needs of persons with disabilities in a timely 2021 Accessibility Closed
manner in their policies.
(3) Every obligated organization, other than a small organization, shall, November 02, | All accessibility documents reviewed and Qm/
(a) prepare one or more documents describing the policies it developed under subsection (1); and 2021 updated accordingly — PPTM (ACSP) Closed
Accessible Customer Service Plan
(b) make the documents publicly available and, on request, provide them in an accessible format. December 31, | Documents posted and available in the main I.T.
2021 lab site and on the website Closed
4 Accessibility (1) Large organizations shall, October 13, Create an Accessibility/AODA Committee Qm/
plans (a) establish, implement, maintain and document a multi-year accessibility plan, which outlines the 2021 and Terms of Reference to meet/exceed Closed
organization’s strategy to prevent and remove barriers and meet its requirements under this AODA, 2005 compliance
Regulation. December Inaugural Accessibility (AODA) Committee Qm/
2021 begins December 14, 2021 Ongoing
(b) post the accessibility plan on their website, if any, and provide the plan in an accessible format December 31, | Document posted and available in the main I.T.
upon request; and 2021 lab site and on the website Closed
(c) review and update the accessibility plan at least once every five years. December 31, | Accessibility/AODA Committee reviews plan Qm/
2026 annually and updates at minimum every 5 Ongoing
years as per the AODA ToR
7 Training (1) Every obligated organization shall ensure that training is provided on the requirements of the November 7, AODA & Accessibility are an important Qm/
accessibility standards referred to in this Regulation and on the Human Rights Code as it pertains to | 2021 component of annual training and written Ongoing
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Date Status
11 Feedback (1) Every obligated organization that has processes for receiving and responding to feedback December 31, | Accessibility/AODA Committee to: QM
shall ensure that the processes are accessible to persons with disabilities by providing or 2021 o Meet 4 times per year Ongoing
arranging for the provision of accessible formats and communications supports, upon request. e Review Accessible Customer
Service Policy;
e Evaluate which accessible formats
and communications supports will
be made available upon request.
(2) The organization shall notify the public about the availability of accessible formats and December 31, | www.alphalabs.ca will provide notice to the I.T. Closed
communications supports with respect to the feedback process. 2021 public. Accessible Customer Service Policy
on webpage.

12 Accessible (1) Except as otherwise provided, every obligated organization shall upon request provide or December 31, | Accessibility/AODA Committee to: Qm/
formats and arrange for the provision of accessible formats and communication supports for persons with 2021 e Review Accessible Customer Ongoing
communication | disabilities, Service Policy;
support (a) in a timely manner that takes into account the person’s accessibility needs due to disability; e Evaluate which accessible formats

and and communications supports will

(b) at a cost that is no more than the regular cost charged to other persons. be made available upon request.

(2) The obligated organization shall consult with the person making the request in determining December 31, | Accessible Customer Service Policy is Alpha

the suitability of an accessible format or communication support. 2021 presented at www.alphalabs.ca and Alpha Accessibility/
Accessibility shall consider all Ongoing
accommodation requests

(3) Every obligated organization shall notify the public about the availability of accessible formats | December 31, | Accessible Customer Service Policy is QM/I.T.

and communication supports. 2021 presented at www.alphalabs.ca, other Closed
formats shall be considered at request

13 Emergency (1) In addition to its obligations under section 12, if an obligated organization prepares November 02, | The Accessible Customer Service Policy QM/ AODA
procedure, emergency procedures, plans or public safety information and makes the information available to | 2021 provides direction for the application of any Committee/
plans or public | the public, the obligated organization shall provide the information in an accessible format or with emergency procedures and/or plans vis-a- Ongoing
safety appropriate communication supports, as soon as practicable, upon request. vis accessibility
information

14 Accessible (2) Designated public sector organizations and large organizations shall make their internet December 31, | www.alphalabs.ca compatible I.T. Ongoing
websites & web | websites and web content conform with the World Wide Web Consortium Web Content 2021
content Accessibility Guidelines (WCAG) 2.0, initially at Level A and increasing to Level AA, and shall do

so in accordance with the schedule set out in this section.
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